Family Law Facilitator Survey Sheet

Placer County Facilitator Survey Report
Total Surveys Completed: 618

Reporting Period 3/9/2006 - 11/6/2006

Court ID: C310000
English one 19 31% None 232 375%
Spanish 18 259% One 253 40 9% One 118 19 1%
Portuguese 0 00% Two 145 23 5% Two 68 11 0%
Armenian 0 0 0% Three 59 9 5% Three 52 84%
Assyrian 0 00% Four or more 21 34% Four or more 72 11 7%
Mandarin 0 00% Don't Know 119 19 3% Don't Know 76 12 3%
Cantonese 0 0 0% Refused 2 03% Refused 0 0 0%
Vietnamese 1 02%
Tagalog 1 02%
Korean o 00% Asian / Pacific Islander 15- 18
Cambadian 0 0 0% Biack / African 22 36% 20-29 278 45 0%
Hmong 0 00% Hispanic (all Races) 89 14 4% 3G-39 188 30 4%
Farsi 0 00% Native American / Eskimo 23 37% 40 - 49 63 102%
Sign 1 0 2% White (non-Hispanic) 429 69 2% 50- 59 22 36%
Other 2 03% Other 6 10% 60 and over 8 1.3%
Don't Know 7 11% Don't Know 43 7 0% Don't Know 48 7 8%
Refused 1 02% Refused 11 18% Refused 9 15%
Ne¢ Income - Incarcerated None 1 111 18 0%
No Income - Disabled g 15% Grade School (1 - 4) 3 $501 - $1000 86 13 9%
No income - Unemployed 79 12 8% Middle Schoof (5 - 8) 2 0 3% $1001 - $1500 83 13.4%
SSITANFIGA/PUD Assist 58 94y Some Highschool (9 - 12) 68 110% - 51501 - $2000 64 10.4%
Employed 318 51 5% Graduated Highschool /GED 145 285% 52001 - $2500 51 8 3%
Vocational / Trade School 45 7 3%
Self-Employed 40 6 5% Some College 199 32 29 $2501 - $3000 45 7 4%
Receiving Unemployment " 1 8% College Graduate 46 7 4% $3001 - over 58 94%
Retired 7 11% Post-Graduate 12 19% Den't Know 89 14 4%
Disability f Workers Comp 18 29% Don't Know 88 14 2% Refused 30 4 9%
Help from Family & Friends 19 31% fu 0 0.0%
Receiving Child Support 24 4 7% ;
Student 18 2 9% Yes 104 16 8% Male 21 353%
Don't Know 72 11 7% No 438 70 9% Female 374 60 5%
Refused 14 23% Don't Know 74 12.0% Don't Know 24 39%
Refused 2 0.3% Refused 0 0.0%

618 Total number of customers

188 Number of working days

33 Average number of customers assisted per day
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Determining Child Support
Getting back your License
Spousal Support

Child Custody

Child Visitation

Physical Violence / RO
Divorce

Establishing Paternity
Responding to served Papers
Guardianshig

Other

Don't Know

Refused

Establishing Paternity
Child Support
Speusal Support
Wage Assignment
Support Arrears
Getting Back License
Child Custody

Child Visitation

Time Share Log
Divorce

DA

Foster Care / Guardianship
Adoption

Set Asides-Paternity

Set Asides-VDOP

Set Asides-Child/Spousal Sup
Set Asides-Other

Other

Reporting Period  3/9/2006 - 11/6/2008

304
129
40
186
13

140

W o oo w

39

227%
42%
05%
10%
00%

40 8%

356%
0 0%

312%
71%
29%
0 5%
0.0%
0 0%
00%
05%
53%

Piacer County Facilitator Survey Report

Judge 7 Comissioner 24
Court Staff 66
Clerk's Office 61
DA/Child Support Agency 13
Attorney 15
Friend 142
Family Court Services 63
Other Facilitator 16
Facilitator Pamphlets 5]
Child Protection Services 21
Law Enforcement 11
Other 106
. Don't Know 94
Refused 1

39%
10 7%
95%
21%
24%
23 0%
102%
26%
10%
34%
18%
17 2%
15 2%
02%

" SERVICE REPORT

Prepare CS Calculaticn

Mediate Support Issues 11
- Draft Stipulations 22
Court File Review 271
Prepare Order 3
Special Master Services 0
Assist Court with Research 3
Provide Educationat Materials 3
. Distribute Court Form 406
' Assistin Completing Forms 519
;. Referrals 62
" Conform & File 2
. Contact w/ LCSA / DA 3
* Contact w/ Other FLF 2
Contact w/ Other Agencies 3
Other Financial Mediation 0
Other 8

Total Surveys Completed: 618

Sunday
Monday
Tuesday
Wednesday
Thursday

Friday
Saturday

5
135
127
122
110
110

9

618 Total number of customers

188 Number of working days

33 Average number of customers assisted

Petition / Complaint
OSC/Motion: Initiai CS Order
OSC/Motion: Mod of CS Order
OSC/Motion: Cther Initial Order
QOSC/Motion: Other Modification
income & Expense Declaration
Answer

Responsive Papers

Stip & Orders

OAH

Wage Assignmt / Enforcemt
Case Registry

Ex Parte

License Revocation Review
Prepare Settiement Conf Stmt
Judgment

Proof of Service

Other

152
41
29
77
60
47

64
27

26

37
180
77

08%
21.8%
20 6%
197%
17 8%
17 8%

15%
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Placer County Facilitator Survey Report
Reporting Period  3/9/2006 - 11/6/2006 Total Surveys Completed: 618
Court ID C310000

One ! Local County 571 92 4%

Two 14 23% UPA 107 17.3% °  Another County in CA 3 50%
Thrae 3 05% | DVPA 42 88% : Another State 5 0 8%
Four 0 00% : DA 38 83% | Another Country 3 0 5%
Five 0 00% ' OTHER 45 73% | Don't Know 7 11%
Six or more 0 00% . Refused 1 02%

None - Facilitator 7 Asst Facilitator 42 6 8% 0- 15 min 11 18 0%
One 253 408% | Paralegal / Legal Assistant 397 64 2% 16 - 30 min 86 13 9%
Two 145 23 5% Clerk 0 0 0% 31 - 60 min 83 13 4%
Three 59 9 5% Volunteer Attorney & 10% = 1-2hrs 64 10 4%
Four or more 21 34% Intern / Volunteer 153 248% ° 2-3hrs 51 83%
Don't Know 119 19 3% Translator 1 02% 3-4hrs 46 7 4%
Refused 2 03% Other o] 0 0% 4 hrs and over 58 9 4%

At the Courthouse 20 32% ]:’rotec _ge ices 7 Group Presentations 255
At a Jail / Prison 1 02% Family Court Services 29 4 7% Group Attendees 267
Education & Comm OQutreach 1 02% °  Local Child Support Agency 40 65%

Telephone 89 11 2% Abduction Unit 3 05%

Individual Drop-In 517 837% Private Attorney 36 5 8% i o
Individual Appointment 8 13%  Legal Aid 1 02% . 618 Total number of customers
Workshop Drop-in 2 03% Lawyer Referrai 15 24% 188 Number of working days
Workshop Appointment 0 0 0% DV Advocate 3 05% 3 3 Average number of customers assisted
Fax / Mail / E-Mail 0 00% Other FLF 4 06%
Other 77 12 5%
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